
IPP Indicator:  ACCOUNTABILITY (A6) 
The Number of Consumer/Family Members Who Are Involved in Ongoing Primary 

Care-Related Evaluation Oversight, Data Collection, And/Or Analysis Activities As A 
Result of the Grant 

Intent & Key 
Points 

 

Definition of Key Terms Who are you 
Counting? 

Guidelines for entering IPP Result for A6 on the 
TRAC Result Form 

Tips and 
Resources 

Intent is to capture 
information on 
consumers/family 
members who are 
involved in primary 
care-related 
evaluation 
oversight, data 
collection, and/or 
analysis activities 
as a result of the 
grant.  

 

“Accountability” 
refers to a plan 
that involves 
individuals or 
organizations who 
oversee grant 
implementation. 

 

 

Consumers are adults, who 
currently receive, have 
received, or are eligible to 
receive and primary care 
services. 

 

Family Members may be 
immediate or extended 
family. Family members may 
also be friends, co-workers, 
or neighbors of a consumer. 

 

Evaluation Oversight is the 
supervision of assessing the 
strengths & weaknesses of 
programs, policies, 
personnel, products, & 
organizations to improve 
their effectiveness. 

 

Data Collection is a process 
of preparing & collecting 
data; to obtain info to keep 
on record, to make decisions 
about important issues, to 
pass info onto others.  

 

Analysis is the process of 
gathering, modeling, and 
transforming data with the 

Information to Count: 
The number of 
consumers/family 
members; NOT the 
number of activities.  

 

Types of Individuals 
to Count: 
 

-Consumers who:  

    -currently receive 
primary care services 

   -have received 
primary care services 

  -are eligible to 
receive primary care 
services  
 

-Family Members 
 

-Friends, co-workers 
or neighbors of a 
consumer 
 

 

 

On the Result form, enter the following 
information: 
 

-Result Name: Enter the name/title of the program 
or activity.  

Result Description: Enter description (2-3 
sentences) on the number of consumers/family 
members involved, what activities were done, and 
what was the purpose of these activities.   

Number: Enter the total number of 
consumers/family members involved in this activity.  
 

EXAMPLES 
 

Result Name: Consumers/Family Members who 
Administer the NOMS/GPRA Data Collection Tool 

Result Description: Three consumers/family 
members administer the NOMS/GPRA tool to enroll 
clients into the PBHCI program.  

Number: 3 

 

Result Name: Consumers/Family Members Focus 
Group on CLAS 

Result Description: Five consumers/family 
members were in a focus group this quarter to 
discuss the organization’s progress on meeting the 
CLAS standards, which resulted in organizational 
change to hire a bilingual Spanish provider (see 
OC1).  

Number: 5 

NO, DO NOT 
COUNT 
 

A 
consumer/family 
member who is 
involved in 
several 
activities 
multiple times; 
only count that 
individual once.  
 

The number of 
activities. 

 

YES, COUNT 
ONLY 
 

The number of 
consumers/famil
y members 
involved in each 
analysis activity 
as a result of 
the grant.  

 

 



goal of highlighting useful 
information, suggesting 
conclusions, & supporting 
decision making.  

 

 


